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1. Historical Background of spreading Sustainability Management



United Nations Conference on the Human Environment,-86 June
1972, Stockholm

First Conference on the Environment. UNEP started its activities.
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https://www.un.orq/en/conferences/environment/stockholm19472



https://www.un.org/en/conferences/environment/stockholm1972

United Nations Conference on Environment and
Development, Rio de Janeiro, Brazil, 34 June 1992
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The United Nations Framework Convention on Climate Change (UNFCCC) was signed. After this
COP (Conference of the Parties) started its activities.

https://www.un.org/en/conferences/environment/rio1992



https://www.un.org/en/conferences/environment/rio1992

Millennium Summit, 6-8 September 2000, New York

8 MDGs (Millennium Development Goals)

1. Eradicate extreme poverty and hunger

2. Achieve universal primary education
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3. Promote gender equality and empower women

gEEZa:

4. Reduce child mortality
5.  Improve maternal health

6. Combat HIV/AIDS, malaria and other diseases

7. Ensure environmental sustainability

8. Develop a global partnership for development

https://www.un.orq/en/conferences/environment/newvorkZO?)O



https://www.un.org/en/conferences/environment/newyork2000

World Summit on Sustainable Development, 26 August September
2002, Johannesburg

Adopted Political Declaration and Implementation Plan on water, energy, health, agriculture, biological
diversity and other areas of concern

https://wvwv.un.orq/en/conferences/environment/iohannesburq2602



https://www.un.org/en/conferences/environment/johannesburg2002

High-level meeting on the Millennium Development Goals, 225
September 2008, New York

International Leaders gathered toaccelerate MDGs

/en/conferences/environment/new ork2808


https://www.un.org/en/conferences/environment/newyork2008

United Nations Conference on Sustainable Development,-22 June
2012, Rio de JaneirdRi0+20)
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https://www.un.orq/en/conferences/environment/ri020912



https://www.un.org/en/conferences/environment/rio2012

United Nations Summit on Sustainable Development, 2%/
September 2015, New York

Declaration of SDGs

https://www.un.org/en/conferences/environment/new ork21815



https://www.un.org/en/conferences/environment/newyork2015

Sustainable Development Goals (SDG)

SUSTAINABLE *"* ALS

DEVELOPMENT

NO IERO GOOD HEALTH
POVERTY HUNGER AND WELL-BEING EDUGATION EQUALITY AND SANITATION

Tl

DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH AND INFRASTRUCTURE

i

1 REDUCED SI.ISTMIHBI.E CITIES 'l 2 RESPONSIBLE

INEQUALITIES lNI] COMMUNITIES GONSUMPTION
AND PRODUCTION

‘IB PEACE, JUSTICE PARTNERSHIPS
AND STRONG FOR THE GOALS

INSTITUTIONS i

https://www.un.org/sustainabledevelopment/news/communications - rlﬁateriall
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https://www.un.org/sustainabledevelopment/news/communications-material/

The Paris Agreement, adopted at COP21 in 2015 1.

riseto 1.5C
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every five years

Provide
climate

to -

The Agreement sets goal to guide all nations to reduce GHG emissions and limit deeioping
the global temperature increase in this century to 2 above preindustrial levels.

https://www.un.org/en/climatechanqge/paris -agreement



https://www.un.org/en/climatechange/paris-agreement

COP27 concluded with a historic decision to establish and operationalize a loss
and damage fund

https://www.un.org/en/climatechange/cop27/photos



https://www.un.org/en/climatechange/cop27/photos

What is the key decisions of COP 27?
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| "" Establishing a dedicated fund for loss and damage
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Mai ntaining a clear 1T ntentic

Holding businesses and institutions to account

Mobilizing more financial support for developing countries

Making the pivot toward implementation

https://unfccc.int/procesgnd meetings/conferences/shaghsheikhkclimatechangeconferencenovember2022/five-key-takeawaysrom-cop27



https://unfccc.int/process-and-meetings/conferences/sharm-el-sheikh-climate-change-conference-november-2022/five-key-takeaways-from-cop27

What Is takeaways from COP277?
@ .;"-;‘; TR

A NEW UN CLIMATE
CHANGE REPORT

SUMMARIZES GLOBAL

Current-plans by countries will
takeus to around 2.5 degrees

Celsius of warming by the end-

of the century.
Here is what you need to know.

THE GAP BETWEEN SCIENCE
. AND ACTIONS' RFMAINS

Corfntru current plans would lead to an
: . Increasein €missions of ?
roughly 11% by 2030.

‘ { According to the IPCC; we would need
: a 45% reduction t@keep the 1.5°C goal
1 B within reach.

NATIONAL CLIMATE PLANS
| REMAIN INSUFFICIENT:

We.are still nbwhg i |
and pace of emission T scuicti |
to put us on track toward-a 1. 5 degrees '
Celsius world.

UN Climate Change Executive Secretary

NOT ENOUGH PROGRESS
IN 2022:

At COP26 in Glasgow, countries agreed to
strengthen thelr chmate plans before COP2.7,

'Avﬂl

However onIy' 24 new or updated natlonzﬂ’
climateplans were submitted
to UN Climate Change.

COP27 IS A CHANCETO
REGAIN A MOMENTUM.

must strengthen thelr climate plans and
implement them in the next eight years.

Simon Stiell,




What is IPCC?

IDCC REPORTS SYNTHESIS REPORT WORKING GROUPS ACTIVITIES NEWS CALENDAR 6\ FOLLOW A SHARE

About the IPCC oVERTEN]

HISTORY
STRUCTURE
PREPARING REPORTS

The Intergovernmental Panel on Climate Change (IPCC) isthe United GENDED

Nations body for assessing the science related to climate change. AD-HOC AND TASK
GROUPS

FUTURE WORK
SCHOLARSHIP
ENGAGE
CONTACT

https://www.ipcc.ch/



https://www.ipcc.ch/

IPCC 6th Assessment Report (AR6)

Risks are increasing with every increment of warming

a) High risks are now assessed to occur at lower global warming levels

Global Reasons for Concern (RFCs)
in AR5 (2014) vs. AR6 (2022)

Global surface temperature change
relative to 1850-1900
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https://report.ipcc.ch/ar6syr/pdf/IPCC AR6 SYR SPM.pdf



https://report.ipcc.ch/ar6syr/pdf/IPCC_AR6_SYR_SPM.pdf

IPCC 6th Assessment Report (AR6)

c} The extent to which current and future generations will experience a
hotter and different world depends on choices now and in the near-term
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https://report.ipcc.ch/ar6syr/pdf/IPCC_AR6_SYR_SPM.pdf

UN Global Compact

0\\‘\1 Co,,

s "‘V United Nations About | News | Signin | ContactUs |
W\ !’/ Global Compact

WHO WE ARE THE SDGS PARTICIPATION TAKE ACTION ENGAGE LOCALLY

The world's largest
corporate sustainability |n|t|at|ve

A call to companies to align strategies and operations with universal :
principles on human rights, labour, environment and anti-corruption, and
take actions that advance societal goals.



https://unglobalcompact.org/what-is-gc

UN Global Compact Participants (as of March 3&)

21,631 162 96,921

PARTICIPANTS COUNTRIES PUBLIC REPORTS

UN Global Accelerators Fast-track Your
Compact Africa J accelerate progressand | SUStainability
Strategy 2021- [ impacton the SDGs by Strategy and
2023 i Skills

New Ukraine UN Global
Communication | Humanitarian Compact

on Progress "=l Crisis Business J| Strategy 2021-
(CoP) S Guide 2023

Working with the private Explore the Academy
sector to drive progress Learning Platform
towards the SDGs across

the African continent

Our enhanced reporting The guide provides New strategy spells out

mechanism to easily "] concrete action for our ambition to

track your progress on businesses to urgently accelerate and scale the

the Ten Principles 5".' respond to Ukraine’s global collective impact
“# humanitarian crisis of business

43 Companies from Nepal
212 Insurance Companies involved from worldwide (8 from Japan)

https://unglobalcompact.org/what  -is-gc



https://unglobalcompact.org/what-is-gc

UN Global Compact 10 Principles

Businesses should support and respect the protection of internationally proclaimed human rights;
and

Principle 1
Human Rights
Principle 2 make sure that they are not complicit in human rights abuses.

Businesses should uphold the freedom of association and the effective recognition of the right to

PITTEIRS & collective bargaining;

Principle 4 the elimination of all forms of forced and compulsorylabour;

Labour
Principle 5 the effective abolition of childlabour; and
Principle 6 the elimination of discrimination in respect of employment and occupation.
Principle 7 Businesses should support a precautionary approach to environmental challenges;
Environment Principle 8 undertake initiatives to promote greater environmental responsibility; and

Principle 9 encourage the development and diffusion of environmentally friendly technologies.

Anti-Corruption  Principle 10 Businesses should work against corruption in all its forms, including extortion and bribery.

https://unglobalcompact.org/whestgc



https://unglobalcompact.org/what-is-gc

UN Global Compact

How will | benefit?

It's good for business. Corporate and organizational success requires stable economies
and healthy, skilled and educated workers, among other factors. And sustainable
companies experience increased brand trust and investor support.

It's good for society — and business really can make a difference. Companies offer fresh Important to the future
ideas and scalable solutions to society’s challenges — exactly what we need to create a success of their business
better world. More than 16,000 business participants and 3,800 non-business

participants in the UN Global Compact are already changing the world. They're helping A route to competitive
alleviate extreme poverty, address labour issues, reduce environmental risks around the advantage in their industry

globe, and more. See who is involved.
An opportunity for growth
and innovation

JOIN THE UN GLOBAL COMPACT
Source: UN Global Compact-Accenture CEO Study

https://unglobalcompact.org/what  -is-gc



https://unglobalcompact.org/what-is-gc

2. What are the significant issues on Environment and Society?



Planetary Boundaries
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CLIMATE CHANGE

Increasing risk

STRATOSPHERIC OZONE
DEPLETION

sﬁ&e operating Space

(Not yet quantified)

ATMOSPHERIC

LAND-SYSTEM ; § TS0l
CHANGE LOADING
(Not yet quantified)

OCEAN
ACIDIFICATION

Johan Rockstrom

FRESHWATER USE
https://www.youtube.com/watch?v=C51RZzTVzwk
https://www.youtube.com/watch?v=RqqtrlixYR4

24
https://www.stockholmresilience.org/research/planetary -boundaries.html

https://www.youtube.com/watch?v=__ 8SI28fkrozE



https://www.stockholmresilience.org/research/planetary-boundaries.html
https://www.youtube.com/watch?v=RgqtrlixYR4
https://www.youtube.com/watch?v=C51RZzTVzwk
https://www.youtube.com/watch?v=8Sl28fkrozE

Planetary Boundaries

A Phosphorus

B Nitrogen

C Land-system change

! > RE®

B Beyond zone of uncertainty (high risk)

In zone of uncertainty (increasing risk)

https://www.science.org/doi/10.1126/science.1259855

M Below boundary (safe)

25



https://www.science.org/doi/10.1126/science.1259855

Global Warming Vulnerable Tipping Points

= Cryosphere Entities
= Circulation Patterns

Committed global warming (>2°C) commits most, most likely past tipping = Biosphere Components

Thawing permafrost is emitting CO2, methane & nitrous oxide
S Permafrost thaw creates heat
Cascading Arctic Arctic switched from carbon sink to source (2017) becoming irreversible

tipping points : s self reinforcing
pping p e ETIand Arctic Sea Ice Tipped

@ Ice Sheet
Permafrost

Boreal forest die-back Borea
massive carbon Forests Forests Methane
‘ - Clathrates

Extreme weather

v/
‘ 2¢ Stream
Circulation

Indian
Summer
Monsoon

Sahara Greening?
Dust Soufss Sahel Drying?

Shut-down?
est Africgn Tropical
Monsog rCc?rlal

increa Amazon forest die back
and dro massive carbon @
West Antarctic East Antarctic
ippedice Sheet Basins?

Adapted from Potsdam Climate Institute

Tipping Elements the Achilles Heels
Oceans: Heating, Acidification & Deoxygenation ofpt‘t)\e garth System

. . . . 26
https://www.pik -potsdam.de/en/output/infodesk/tipping -elements

Reefs

Marine Biological
Carbon Pump?



https://www.pik-potsdam.de/en/output/infodesk/tipping-elements

Planetary Boundaries

‘Breaking Boundaries’: The Road to a Cleaner,
Healthier and More Peaceful World

WEHAVE . % :
NOTIME [
TO LOSE

» Play Video

There are three priorities: cut greenhouse gases to zero, protect the wetlands, solls, forests and

27
https://www.stockholmresilience.org/research/research -news/2021 -04-30-new- netflix -documentary -brings -the -planetary -boundaries -to-the -world.html



https://www.stockholmresilience.org/research/research-news/2021-04-30-new-netflix-documentary-brings-the-planetary-boundaries-to-the-world.html

Planetary Boundaries
10 key solutions needed to mitigate climate change

O
IRIAL RETIRE
1 . m coal plants
l‘--------: -------------- \|
I (4 :@ INVEST in clean I DECARBONIZE
E 2 _'"n energy & efficiency : - aviation and shipping
A T T T YT T .o'
= R Y
- m 2 m DECARBONIZE buildings : m RESTORE degraded lands :
B e e e e e e !
< - REDUCE food loss and
4 i @é DECARBONIZE cemer 9 U@T waste and IMPROVE
. Steel & plastics u agricultural practices
$ Il CoTTTTTTEmmmmmmmmmm Y
L ) SHIFT to EAT more plants & I
|
5 ; é electric vehicles : ] 0 a Qf less meat :
N o e e - .o'
Source: IPCC ARG, WORLD RESOURCES INSTITUTE

28
https://www.wri.org/insights/2023  -ipcc-ar6-synthesis -report - climate -change-findings



https://www.wri.org/insights/2023-ipcc-ar6-synthesis-report-climate-change-findings

Climate Issues

State of

the Global Climate
in2022

29
https://public.wmo.int/en/our -mandate/climate/wmo -statement -state - of-global-climate


https://public.wmo.int/en/our-mandate/climate/wmo-statement-state-of-global-climate

Climate Issues
1.15 Increase compared to the times of Industrial Revolution

Global mean temperature
. Compared to 1850-1900 average

WORLD
METECROLOGICAL
ORCGAMNIZATION

Weather - Climate - Water

HadCRUTS (1850-2022)

Berkeley Earth (1850-2022)
JRA-D5 (1958-2022

ERAS (1979-2022)

Y(_'(.);
- - - - - - 30 -
https://public.wmo.int/en/media/press -releasel/eight -warmest -years-record -witness -upsurge - climate -change-impacts



https://public.wmo.int/en/media/press-release/eight-warmest-years-record-witness-upsurge-climate-change-impacts

Climate Issues (GHG emissions by sector)

CO2 emissions by sector, World Our World

in Data

Electricity and heat

14 billion t

12 billion t
10 billion t

8 billion t Transport

6 billion t Manufacturing and construction

4 billion t

2 billion t Industry

/_,./ Land-use change and forestry
—p— — Other fuel combustion
0te= | | S | A ~ | ‘—‘IFugitive emissions
1990 1995 2000 2005 2010 2015 2019

Source: Our World in Data based on Climate Analysis Indicators Tool (CAIT). OurWorldInData.org/co2-and-greenhouse-gas-emissions « CC BY

31
https://ourworldindata.org



https://ourworldindata.org/
https://ourworldindata.org/

Climate Issues (GHG emissions on a consumption basis in Japan)

Life cycle greenhouse gas emissions in Japan
on a consumption basis

Other

Housing

Fixed capital

formation 18%

(private)
ol T
Household
Fixed capital consumption Travel
formation

About
60%

(public)

Government
consumption

YO Food

T,
i el v Consumer goods
Service =222 mM L..-'=rﬂd q

Leisure 32
https://www.env.go.jp/content/000084907.pdf



https://www.env.go.jp/content/000084907.pdf

Biodiversity Issues

are threatened with extinction

That is still 28% of all assessed species.

AMPHIBIANS MAMMALS CONIFERS §:$§KS &

41% 26% 34% 37%

SELECTED
CRUSTACEANS

33% 28% 63%

REEF CORALS REPTILES CYCADS

https://www.iisd.org/articles/dee -di ' -endangered - §pecies


https://www.iisd.org/articles/deep-dive/protecting-endangered-species

Biodiversity Issues

Figure SPM 4 @) Overall extinction risk of species in the Asia-Pacific region. Data from the IUCN
Red List of Threatened Species.®

PROPORTION OF SPECIES IN EACH RED LIST CATEGORY
# species

0 005 01 015 02 025 03 035 04 045 05 055 06 065 07 075 08 085 09 095 1 (9 threatened)
Asia Pacific region

Oceurring 14249 (21.19%)
4864 (16.13%)
5842 (16.72%)
3980 (16.55%)
7409 (18.78%)
1821 (10.57%)
Asia Pacific region
Encilmgric 11129 (24.69%)
Morth-East
Asia Endermic 1255 (36.38%)
— R
r I N . -
ozsooE |
ST T kS
South-East
werrsscone [l ] I e

=== Red lines show the best estimates of percentages of threatened species, assuming that Data Deficient species are threatened
in the same proportion as non-Data Deficient species.

B exnincT B crRiTicaLLY ENDANGERED ] ENDANGERED VULNERABLE | NEAR THREATENED

DATA DEFICIENT [ LEAST CONCERN 34

https://www.biodic.go.jp/biodiversity/about/ipbes/deliverables/files/spm biodiversity ecosystem pacific 2018.pdf



https://www.biodic.go.jp/biodiversity/about/ipbes/deliverables/files/spm_biodiversity_ecosystem_pacific_2018.pdf

Biodiversity Issues
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To turn the tide on deforestation, around 6o f
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https://www.youtube.com/watch?v=cOfWyCkcSvg https://redd.unfccc.int/files/annual newsletter for redd 2022  -23.pdf



https://redd.unfccc.int/files/annual_newsletter_for_redd__2022-23.pdf
https://www.youtube.com/watch?v=cOfWyCkcSvg

Permafrost Issues

Methane Release from Thawing Permaftrost

" Methane
emission ; &y
; Thermokarst
Erosion

on

O4
Peat f%% Dead
Thaw bulb " plant &
animal
remains

(=3
o
o
53
o
<
o

Methane
production

Burning methane over a
thermokarst lake in
Siberia (K. Walter)

https://skepticalscience.com/search.php?Search=methane&x=0&y=0



https://skepticalscience.com/search.php?Search=methane&x=0&y=0

Sociallssues (Poverty & Hunger)

; END POVERTY IN ALL ITS FORMS EVERYWHERE .
CONFLICT, COVID-19, CLIMATE CHANGE

— RISING INFLATION AND IMPACTS OF WAR 5 GROWING INEQUALITIES

END HUNGER, ACHIEVE FOOD SECURITY AND IMPROVED

NUTRITION AND PROMOTE SUSTAINABLE AGRICULTURE

ARE CONVERGING TO UNDERMINE
IN UKRAINE FURTHER DERAIL PROGRESS e
NUMBER OF PEOPLE LIVING IN EXTREME POVERTY IN 2022 e
o
— i - r.‘ ABOUT 1IN 10 PEOPLE
NP \0RLOWIDE ARE

SUFFERING FROM HUNGER

PRE-PANDEMIC CURRENT
PROJECTION PROJECTION

—— NEARLY 1IN 3 PEOPLE
LACK REGULAR ACCESS

T0 ADEQUATE F0OD (2020) 37




Sociallssues (Health & Education)

QUALITY
EDUCATION

ENSURE INCLUSIVE AND EQUITABLE QUALITY EDUCATION AND

|

PROMOTE LIFELONG LEARNING OPPORTUNITIES FOR ALL

wiiie W ENGRE HEALTHY LIVES AND PROMOTE
/e 0 WELL-BEING FOR ALL AT ALL AGES

COVID-19 PANDEMIC

COVID-19 HAS DEEPENED A
IS THREATENING DECADES OF PROGRESS IN GLOBAL HEALTH GLOBAL LEARNING CRISIS
INFECTED MORE THAN {LEDTO | DISRUPTEDESSENTAL i WATD
500 MILLION | IGMILLION 34 | TEATHSERVCESI© PROGRESS O
PEOPLE i DEATHS ddrdh ¢ 92%0F :  UNIVERSAL 147 MILLION CHILDREN
WORLDWIDE y t#R4%%  ©  COUNTRIES ”W :  HEALTH @
2  coveR MISSED OVER HALF
..................................................................... /\/\/\ UF IN-PEHSUN
BLOBAL I=i— !i
LIFE L IMMUNIZATION “ ::;‘,’?TLEEE " ‘ T”ﬁ:g:g;fgspfs INSTRUCTION
JA. FEXPECTANCY COVERAGE DEPRESSION & MALARIA

38



Sociallssues (Women Empowerment & Water)

ACHIEVE GENDER EQUALITY AND

B CLEAN WATER
AND SANITATION

EMPOWER ALL WOMEN AND GIRLS
IT WOULD TAKE ANOTHER

40 YEARS ﬁﬁ

FOR WOMEN AND MEN T0 BE REPRESENTED

J11UARA RN NATIONAL POLITICAL LEADERSHIP

AT THE CURRENT PACE

WOMEN’S SHARE IN NATIONAL PARLIAMENTS

0

N N, -

AR,
N\ N
SO, y

2022

ENSURE AVAILABILITY AND SUSTAINABLE

E MANAGEMENT OF WATER AND SANITATION FOR ALL

MEETING DRINKING WATER, SANITATION AND HYGIENE TARGETS
BY 2030 REQUIRES A [ELJ INCREASE IN THE PACE OF PROGRESS

AT CURRENT RATES, IN 2030

- <
1.6 BILLION PEOPLE 2.8 BILLION PEOPLE 1.9 BILLION PEOPLE
WILL LACK WILL LACK WILL LACK BASIC
SAFELY MANAGED SAFELY MANAGED HAND HYGIENE
DRINKING WATER SANITATION FACILITIES

39



3. Sustainability Management and Sustainable Insurance



Definition of Sustainability Management

Sustainability management of life insurance company refers to the practice of
Integrating environmental, social, and governance (ESG) factors into the business

considering the impact of the company's activities on the environment, society, and
economy, as well as assessing the risks and opportunities associated with ESG
ISSues.

In the context of life insurance companies, sustainability management may involve
strategies such as investing in renewable energy, promoting social responsibility
through community engagement programs, and ensuring ethical governance
practices. By adopting sustainable practices, life insurance companies can not only
minimize their negative impact on the environment and society, but also enhance
their long-term financial performance and reputation.

By Monica



What is Sustainability Management?

Company
(Governance)

Society .

Environment

ESG is the key
elements of

Sustainability
Management

42




What is Sustainability Management?

Profit

$

Ethics Efficiency

BEARABLE

People Planet

Wellbeing

NTri pl e B%tameasnre donparage performance

https://www.pocketbook.co.uk/blog/2015/10/27/john - elkington -triple -botton -line/



https://www.pocketbook.co.uk/blog/2015/10/27/john-elkington-triple-botton-line/

What is Sustainability Management?

& O Ty

-v-"

MICHAEL PORTER: Adi,
my pleasure.

The Creating Shared Value (CSV) c
practices that enhance the competitiveness of a company while simultane:
advancing social and economic conditions in the communities in which it

operateso (Porter and Kramer 2011

44
https://hbr.org/2011/01/the  -big-idea-creating -shared-value



https://hbr.org/2011/01/the-big-idea-creating-shared-value

What is Sustainability Management?
The story of DSM through the eyes of CEOF-eike Sijbesma

o
YAnalliealise | needite¥act now...

Business Leader need to address challenges of climate change, inequality and health cri

https://www.youtu be.com/watch?sziAdFEY9TaL1+§Lt=303S
https://www.worldbank.org/en/news/video/2016/06/01/interview -with -feike -sijbesma -ceo-royal-dsm



https://www.worldbank.org/en/news/video/2016/06/01/interview-with-feike-sijbesma-ceo-royal-dsm
https://www.youtube.com/watch?v=BiAdFEY9TaI&t=303s

WFE ESG Metrics and Related SDGs

Environment Society Governance

GHG Emissions CEO Pay Ratio Board Diversity
Emissions Intensity Gender Pay Ratio Board Independence
Energy Usage Employee Turnover Incentivized Pay
Energy Intensity Gender Diversity Collective Bargaining
Energy Mix Temporary Worker Ratio  Supplier Code of Conduct
Water Usage Non-Discrimination Ethics & AntkCorruption
Environmental Operations Injury Rate Data Privacy
Environmental Oversight Global Health & Safety =~ Sustainability Reporting
Climate Risk Mitigation Child & Forced Labor Disclosure Practices
Human Rights External Assurance

6 St 2 |14 1 B g | 480 (s |6,
O | > it M| | W
o noneviomonst | 10 Newines
rFs
& (=)
hd
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https://www.world -exchanges.org/our -work/articles/wfe -esqg-revised-metrics -june-2018



https://www.world-exchanges.org/our-work/articles/wfe-esg-revised-metrics-june-2018

Sustainability Reporting (ESG information disclosure)

Rules introduced by the Non-Financial Reporting Directive

The rules introduced by the Non-Financial Reporting Directive (NFRD) remain in force until

companies have to apply the new rules of the CSRD. Under the NFRD, large companies have to
publish information related to

e environmental matters

» social matters and treatment of employees

» respect for human rights

» anti-corruption and bribery

» diversity on company boards (in terms of age, gender, educational and professional
background)

https://finance.ec.europa.eu/capital -markets -union-and-financial - markets/company -

reporting -and-auditing/company -reporting/corporate -sustainability -reporting en



https://finance.ec.europa.eu/capital-markets-union-and-financial-markets/company-reporting-and-auditing/company-reporting/corporate-sustainability-reporting_en
https://finance.ec.europa.eu/capital-markets-union-and-financial-markets/company-reporting-and-auditing/company-reporting/corporate-sustainability-reporting_en

Sustainability Reporting Standard

Sustainability Reporting: Impact Materiality

Sustainability Reporting: SASB
Financial Materiality STANDARDS
Now part of IFRS Foundation

Climate m&\
Disclosure ) .y
sodve  GRIES

AR

TCFD

https://www.sasb.org/about/sasb

48
-and-other - esg-frameworks/



https://www.sasb.org/about/sasb-and-other-esg-frameworks/

4. Examples of Sustainability management of life insurance compar
In Europe, US and Japan

A CEO message on Sustainability Management
A Purpose/Vision/Value of the Company

A Annual Report Structure

A Materiality Matrix of the Company

A Sustainability Strategy

A Sustainability Marketing of the Company

A Corporate Governance

A Skill Matrix of Directors

A Remuneration Disclosure

A Board Reviews explained in the annual report



CEO message on Sustainability Management (AXA)

[E———~)

Expand

health and protection businesses

Simplify

customer experience and accelerate efficiency

Strengthen

underwriting performance

being in the middle

of society. Sustain

Sl as Buber] our climate leadership position

Grow
cash-flows across the Group

S BIL

Our Climate Change &

Biodiversity Strategy

Investments, insurance, operations, thought leadership; discover our strategy and @ur efforts to fight climate change and biodiversity
loss.

https://www.axa.com/en/about -us/strateacl)c -plan



https://www.axa.com/en/about-us/strategic-plan

CEO message on Sustainability Management (AXA)

Reinventing insurance: An inclusive business model in
practice

Adapting insurance to the needs of emerging customers involves reinventing our business
model to overcome barriers of cost, access, understanding and trust. AXA Emerging
Customers has adapted products and distribution strategy to our target segment. For this,

the products must be:

million customers countries partners

https://www.axa.com/en/commitments/axa -emerqging -customers -business -with -socia?}impact



https://www.axa.com/en/commitments/axa-emerging-customers-business-with-social-impact

Purpose/Vision/Value of the Company at a glance

AXA

Allianz

Generali

Prudential plc

Prudential Financial

Purpose
Mission

To act for human_prog_ess by
protecting what matters.

We secure your future

'To enable people to shap
a safer and more
sustainable future by
caring for their lives and
dreams

out of life, by making
healthcare affordable and
accessible and by
promoting financial
inclusion

To help people get the mos

We make lives better by
solving the financial

challenges of our changing
world

Vision
Aspiration
Ambition
Principles

BN . . . .
services complementing the

To transform AX
proposition Afr
partner o, we Wwi

traditional insurance coverage
and build new business models {
increase the protection of our
customers

most valuable assets

To bethe trusted ﬁartner for
protecting and growing your

Be a Lifetime_PzEtn_eﬁ to
our Customers

We put customers first, act
with integrity, embrace a
growth mindset and invest
in all our communities

We do the right thing
We take a longterm
perspective

We win with talent,
culture and execution
We make and keep
promises

Value
Focus

Courage
Integrity

One AXA
Customer First

True Customer Centricity
Digital by Default
Technical Excellence
Growth Engine

Inclusive Meritocracy.

Deliver on the promise
Value our people

Be Open

Live the Community

Ambitious
Curious
Empathetic
Courageous
Nimble

Worthy of Trust
Customer Focused
Respect for Each Other
Winning with Integrity

Source

Annual Report 2022

https://www.allianz.com/en/about
us/strategy -values.html

Group Annual Integrated

https://www.prudentialplc.com/en/abou

Report 2022

t-us/our -company

Prudential's Code of
Conduct
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https://www.allianz.com/en/about-us/strategy-values.html
https://www.allianz.com/en/about-us/strategy-values.html
https://www.prudentialplc.com/en/about-us/our-company
https://www.prudentialplc.com/en/about-us/our-company

Purpose/Vision/Value of the Company at a glance

Tokio Marine

SOMPO

MS&AD

Dai-ichi Life Holdings

Purpose
Mission

Protecting_our customers
andusomety in times of

| WH—

Wi th AA Theme P
Heal th & Well be
society in which every person can
live ahealthy, prosperous and

happy |ife in o

To contribute to the developmen
of a vibrant somety and help
secure a sound future for the
planet By enabling safety and
peace of mind

through the global insurance andg
financial services business

By your side, for life

Vision
Aspiration
Ambition
Principles

'To Be a Good Company

Rather than merely assisting
customers in times of injury or
accident, we will be a constant
presence at their sidé apartner
who enhances every day

To create a worldleading
insurance and financial services
group that consistently pursues
sustainable growth and enhance
corporate value

Protect and improve the well
being of all

Value
Focus

Look Beyond Profit
Empower Our People
Deliver On Commitments

Protect people from future risks
facing the society

Create a future society for health
and happy lives

Foster the ability to change the
future society with diverse talents
and connections

Customer Focus
Integrlty
Teamwork
Innovation
Professionalism

Customer satisfaction
Communication
Compliance
Respect for human rights
Diversity & Inclusion
Environmental protection
Social contribution
Promoting Health
Creating sustainable
corporate value

Source

Integrated Annual Report
2022

https://www.tmhcc.com/enus/about

Integrated Annual Report 2022

us/philosophy-vision/good-company

Integrated Report 2022

Integrated Report 2022
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Annual Report Structure (AXA 2021)

W CERTAIN PRELIMINARY INFORMATION ABOUT THIS ANNUAL REPORT 1 RISK FACTORS AND RISK MANAGEMENT 231
- Chairman’s Message A 5.1 Risk factors _ 232
= Chief Executive Officer’s Message 5 5.2 Internal control and Risk Management 255
L 5.3 Market risks 269
— THE AXA GROUP 13 5.4 Creditrisk 276
- 1 1.1 Key figures 14 5.5 Liquidity risk 280
1.2 History 19 5.6 Insurance risks 281
8 1.3 Business overview pil 5.7 Operational risk 285
5.8 Other material risks 286
ACTIVITY REPORT AND CAPITAL MANAGEMENT 31
2 2.1 Operating highlights 32 CONSOLIDATED FINANCIAL STATEMENTS 289
2.2 Market environment 40 6.1 Consolidated statement of financial position 290
2.3 Activity report 46 6.2 Consolidated statement of income 292
2.4 Liquidity and capital resources 87 6.3 Consolidated statement of comprehensive income 293
2.5 ' Events subsequent to December 31,2021 94 6.4 Consolidated statement of changes in equity 294
2.6 Outlook % 6.5 Consolidated statement of cash flows 298
“gm  CORPORATE GOVERNANCE T TTTF7T=7oTsS 6.6 Notes to the Consolidated Financial Statements 300
', 34/ Corporate aovemants Srictine 98 \‘ 6.7 Report of the Statutory Auditors on the consolidated financial statements 441
I S A Wmerzhig 281 SHARES, SHARE CAPITAL AND GENERAL INFORMATION 447
.3 Corporate Governance Code of Reference 164
1 3.4 Related party transactions 65 | i 7.1 AXAshares 448
| 7.2 Share capital 449
: SUSTAINABILITY 169 | 7.3 General information 454
4.1 AXAsustainability strategy 170 |
I 4 4.2 Employer responsibility 178 | APPENDICES 471
| 4.3 Climate change and ESG integration 186 I Appendix | Management's annual evaluation of internal control over financial reporting 472
| 4.4 Inclusive insurer 21 I Appendix Il Statement of the person responsible for the Universal Registration Document 475
1 4.5 Business behavior 217 Appendix Il AXA parent company financial statements 476
1 4.6 Vigilance plan 220 I Appendix IV Group Embedded Value and Solvency Il Own Funds 500
L 4.7 Report by one of the Statutory Auditors, appointed as an independent third party, Y Appendix V Glossary 501
N o o o o Ontheconsolidated non-financial statements included in the Group management report 226 4 AppendixVl  Board of Directors’ report - Cross-reference table 506
Appendix VIl  Corporate governance report - Cross-reference table 507
Appendix VIl  Commission delegated regulation (EU} 2019/980 OF March 14, 2018 -
Cross-reference table 508
Appendix IX Annual Financial Report - Cross-reference table 512
[swFe]refers to the Statement of Mon-Financial Performance (Déclaration de performance extra-financigra),

https://www -axa-com.cdn.axa-contento -118412.eu/www -axa-com/1ff38792 -8e85-47f7-bb00-797134d0db12 axa urd 2021b en accessible.pdf



https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com/1ff38792-8e85-47f7-bb00-797134d0db12_axa_urd_2021b_en_accessible.pdf

Materiality Matrix of the Company (Allianz)

05.3 Materiality

Our material issues

Materiality matrix Our assessment identified 19 material issues

Hiohest N — whlch were prioritized as gnther having high or
medium importance. Topics are ranked and
1 ® Climate change I presented in a materiality matrix along two
N o o - axes according to stakeholder views on their

== Ethics and responsible business @ importance to society and to our business.
I 2 i All topics in the materiality matrix relate to
I -8 I Human rights sustainability and several are linked to our

o : ; ; ; : .

e @ Cybersecurity sustainability strategy pillars, including:
I I @ .
| % | Sustainability integration into products @ @ Doto privacy E: Our climate approach - climate change,
1 o I % o ’ environmental footprint in our operations.

<] Responsible ta iversity and Inclusion " ) ! !
1 £ ] S ; ® o . S: Our social approach - financial inclusion,
| é. | Customer and product safety @ % =) Financial Talent @ Heolthand local community engagement, human rights, D&.
I = [JHigh _ o _ inclusion attraction healthcare access G: Our approach to sustainability integration
1 § 1 Environmental footprint in operation @ and retention - ethics and responsible business, data and Al
| % | ethics, data privacy, cybersecurity, sustainability
1 > I @ Customer innovation integration into products.

e

o iy
| T | @ Local community engagement The top three most moter_lol issues for all our key
| 2 | stakeholders and our business are:
1 2 1 -

X ; 1. Climate change

o @ Noatural disasters
l bt ,I 2. Ethics and responsible business

- . Demographic change % Data and Al Ethics 3. Cybersecurity
@ Social and political unrest
Medium High Highest
< akeholder view on importance to Allianz’s Business ?
< | Stakeholder vi i rt to Allianz's Busi >

~-----------------------

@ Environmental
@® Social

@ Governance _ _ _ _
https://www.allianz.com/content/dam/onemarketing/azcom/Allianz com/investor -

relations/en/results -reports/annual -report/ar -2022/en -Allianz-Group-Annual-Report-2022.pdf

% New topics in 2021



https://www.allianz.com/content/dam/onemarketing/azcom/Allianz_com/investor-relations/en/results-reports/annual-report/ar-2022/en-Allianz-Group-Annual-Report-2022.pdf
https://www.allianz.com/content/dam/onemarketing/azcom/Allianz_com/investor-relations/en/results-reports/annual-report/ar-2022/en-Allianz-Group-Annual-Report-2022.pdf

Sustainabllity Strategy of the Company (AXA)

2021: AXA For Progress Index

¥

As an Investor

Reduce the carbon footE'int of AXA’s
~ “portfolio (General Account assets)

by 20% by 2025

Increase AXA’s Green investments

~ " “toreach €28 billion by 2023~

¥

As an Insurer

Strengthen the share of insurance

products with a positive impact on the
environment through the guarantees
or services offered

Promote inclusive insurance

~ for vulnerable populations

\ 4

As an Exemplary company

Lead transformation by people: upskill
LG

S Employees on climate by 2073
Achieve carbon neutrality: reduce the
carbon footprint of AXA’s own operations
by 20% (energy, car fleet, business travel,
digital) by 2025 & offset the residual

emissions

A transversal consolidated indicator: the DJSI / Corporate Sustainability Assessment (CSA) ranking
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https://www-axa-com.cdn.axa-contento-118412.eu/www-axa-com/e3f52b5e-d4aa-4fc8-8bcd-f432df86e804_axa_urd_2021_en_accessible.pdf

Sustainability Strategy

Results and Objectives

of

t he

Means or key performance indicator Result Result

for monitoring Unit Result 2021 2020 2019 Target Timeline
Reduce the carbon footprint of AXA's portfolio Calculation 2019-
(General Accounts assets) t CO,/EV €m in progress @ 66.06 69.84 -20% 2025
Increase AXA’'s Green investments € billion 226 16.1 11.7 26 2023
Strengthen the share of insurance products

with a positive impact on the environment Calculation Target in

through the guarantees or services offered € billion Revenue in progress @ 1.1 n/a  progress 2023
Promote inclusive insurance for vulnerable target in
populations — Million customers @ n/a n/a  progress 2023
Reduce the carbon footprint of AXA's own operations

(energy, car fleet, business travel, digital) and offset 2019-
the residual emissions tCO, eq 84,945 110,017 216,536 -20% 2025
Lead tlaﬂs_fo_rmatign_t_){) eople: upskill Share of current

employees on climate by 2023 permanent employees n/a n/a n/a 100% 2023
The DJSI/The Corporate Sustainability T
Assessment (CSA) ranking Percentile ranking in DJSI 97" 99 97" 95"-99"  Annually

NA: Not Available
(a) The result of this indicator will be available in AXA's 2022 Climate/TCFD Report.
(b) According to SDR scope.

57



Sustainability Marketing of the Company (Generali)

N\

NA tree for a shareh o@}!.;_,__,,_,d,,,% I

Climate change is one of
the most urgent challenges we face today.

~ Andrea Sironi Chairman of Assicurazioni Generali GENERAL]

https://www.generali.com/governance/annual -general-meeting/a -tree-for-a-shareholder



https://www.generali.com/governance/annual-general-meeting/a-tree-for-a-shareholder

Sustainability Marketing of the Company (MS&AD)

Indonesia Reforestation Project Video (subtitled in English)

\/ XA BTN /

YOGYAKARTA STATE PALIYAN WILDLIFE SANCTUARY

¢

INDONESIA Java Parian Wildlife Sanctuary

https://www.ms -ins.com/english/company/csr/environment/rainforest/
https://lwww.ms-ad-hd.com/en/ir/library/disclosure/main/015/teaserltems2/0/link/ MSAD 2022 E2.pdf



https://www.ms-ad-hd.com/en/ir/library/disclosure/main/015/teaserItems2/0/link/MSAD_2022_E2.pdf
https://www.ms-ins.com/english/company/csr/environment/rainforest/

Corporate Governance (Annual Report at a glance)

Structure of Annual Report/Integrated Report by contents

(Unit) Pages

. . . Prudential
Allianz AXA Generali Prudential plc 'ude t a
Financial
------------------------------------------- NN BN N . -_-_-_-_-_1I
I —————— -I-—O t—al— ———————— 2_(_)_8_____-l_____—5_1_2_—— ——§9—8 ————— iO—S——— —2_6—(_)____—___1'
r intr ion
Group introductio 77 96 158 74 88
/strength/management strategy
‘Corporate Governance 37 72 88 )
]
| Sustainability (ESG) strategy 62 71 !
Consolidated financial 77 258 166 126 134
statements
I (Introduction of Directos) 2 26 48 6 5 |
‘e (Remuneration) | __ 27 _ | _36 __ _|__ .1 120 _ | _ .- 40 29 _ __J
Annual Integrated
Annual Report | Annual Report | Reportand 1 aApnual Report
Reference Consolidated Annual Report 2021
2021 2021 Financial Report 2021
2021
inabili Corporate . . 2021 ESG Report
_ Srl;Stj:tngg'lz';y Integrated Governence Environmental, Social 66 P
Alternative Report P report 52 Share Ownership and Governance | 5,5 proyy Statement
111Y Report 2021 71p
Report' 126p 6p

QR code navigates to Directors'
detailed profile

Detailed information
on the company
website

(Source) Various Company Reports above
processed by FALIA ©2023 FALIA

A Large Quantity

A Corporate
Governance and
Sustainabllity
Strategy well
explained

A Introduction of
Directors and
Remuneration Policy
are well explained

A Various kind of
Reports to explain

ESG

A Annual Report,
Integration Report,
Sustainability Report,
Corporate Governance &
Share Ownership Report,
ESG Report ™



Corporate Governance (Board of Directors at a glance)

Structure of Board of Directors

A Large number of Female
Directors

(Unit) Number of Persons A Most of the Board of

Allianz AXA |Generali Prudential Pr_u dent_ial
plc Financial
Board of Directors Sugig’:zory
N_lirgk_)gr_ clf_[ziie_clclr;% ______ 12 17 13 15 13
iFemale ; 5 9 5 6 4
Invqlvement Wlth company 0 1 1 3
business execution
No |_nvolvement Wlth company 12 16 12 12 11
business execution
Employees representatives | 6__ | _ 3_| o . 0 1 0__
Independent directors ____6 _____ 1 _2__ __§__ __;L} _____ 1 _1___3]
'Number of Nationalites ~ § 5 8 2 not clear | not clear
LGBT 1
Senior Independent Director IndeLpej:dem
Director

Directors do not involve with
business execution

A Employee Representatives
are included in Board of
Directors in Germany and
France

A Number of Nationalities are
addressed in Germany,
France and Italy

A Senior Independent Directors
are in charge of supporting,
representing and evaluating
chairman of BoD, so that
Board of Directors are
managed effectively.

(Source) Various Company Reports ;¢
processed by FALIA ©2023 FALIA



Corporate Governance (Governance Form / Committee Structure at a glance

Governance Form of the
company

Committee

Allianz

German
Form

Generali

[talian
Form

Prudential
plc

UK Form

Prudential
Financial

US Form

Tokio Marine| SOMPO MS&AD
mpan mpan
Co .pa y Company Co _pa y
with i with
with Three
Kansayaku . Kansayaku
Committees
Board Board

Dai-ichi Life
Holdings

Company Y

with Audit &
Supervisory
Committee |

- -

A Chairman of BoD or

\
|
|
|
)

A

3
1
1
1

A

N Board of Kansayaku Kansayaku
\ 3 Auditors 3 3 Board 3 Board 3
Nomination I . . :
3 3 3 3 optional 3 optional optional
Compensation ' 3 3 3 . 3 . .
i ‘optional optional optional
Corporate
Governance
Sustainability 3 3 3 & outside of : outside of .
Business BoD outside of BoD BoD outside of BoD
r____ USSR RSSO P =T S P —— SR | FE——
Finance & RISk V4 3 3 3 outside of outside of BoD outside of outside of BoD
-~ 4 BoD BoD
Chief
Governance .
CSuO 3 3 3 Officer Board 3 After April, 2023
. ’ Memb
Senior VP ember
Annual
Integrated
Referen Annual Report Report and | Annual Report |Annual Report Integrated Integrated report| Integrated Integrated report
ererence 2021 Consolidated 2021 2021 report 2022 2022 report 2022 2022
Financial
Report 2021
S Corporate | Environmental, | 2021 ESG S
Sustainability Governence Social and Report Sustainability | Sustainability |Sustainability|| Sustainability
Alternative Report report 2021 Share Governance 66 report 2022 report 2022 | report 2022 report 2021
111Y Ownership Report 2021 | 2022 Proxy 197Y 115 210 160
Report 71p Statement

CEO explains its
Governance Form and
Committee Structure
of the company in its
Annual Report or
Integrated Report.

In Japan there are
three major
governance Forms for
the listed companies.

JA Audit, Nomination,

Compensation and
Finance & Risk
Committees are
popular in Europe, US
and Japan.
Sustainability
Committee is Board
Committee in Europe
and US.

(Source) Various Campany Reports
processed by FALIA ©2023 FALIA



Skill Matrix of Directors (Allianz)

F-----------------------------------------------------------\

- ——
Ju——

-----------------------------------------------------------'

‘-----------------------------------------------------------’
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https://www.allianz.com/content/dam/onemarketing/azcom/Allianz_com/investor -relations/en/results _-reports/annual -report/ar -2021/e n-Allianz-Group-Annual-Report-2021.pdf




